
CHEAT SHEET
THE WORLD’S NUMBER ONE 

CANYON SWING

General Trip Information

• Check in 10mins before trip time

• Media available to view and 

purchase (airdrop straight to your 

phone!)

• 2 to 2 1/2 hour round trip

• 15 Minute drive from Queenstown

• Option pick up from Shotover Jet 

Riverbase (free parking)

Terms & Conditions

• Minimum age 10 years

• Maximum Solo weight 160kg

• Maximum Tandem weight 180kg

• Not suitable for those with babies 

inside them
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Other

• Dress and prepare for all weathers

• Cameras can be worn with hands 

free mounts

• Closed toe shoes must be worn

LET ME TELL YOU 
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...about our social media

        @shotovercanyonswing
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What makes you so special?

The jumps of course but it’s our staff and style of delivery 

that’s the icing on the cake. Also, other operators only 

offer release options. With us you can choose to be 

released or jump yourself - awesome!

Where are you located?

Our booking office and check in point is 34 Shotover 

Street, but our operational site is just 15 minutes drive 

from the town centre.

What is your age limit?

Our minimum age is 10 years old, we have no maximum.

Is there a tandem price?

Yes you can swing as a tandem, the price per person is 

the same. They only pay once for the photos and videos 

though.

Do you operate in the rain?

Yes we do, we operate in rain, snow and shine. Book us 

when other operators have cancelled!

Do I need to book in advance?

We recommend to book at least 48 hours in advance to 

get a time that suits your customer best.

Is it safe?

Yes of course!  We have the highest safety standards.  

Independent safety audits and engineering tests mean 

our experiences are certified devices and approved by 

WorkSafe NZ.

Can a second swing be prebooked?

You cannot prebook additional jumps but can be 

requested on site providing there is time and space.

FAQ’S

How do I book?

Yes but only with on arrival with us at our shop or site,

we have several cameras capturing every scream and

face you pull making for amazing photos & videos These

can also be viewed before deciding to purchase. 

(+64) 03 442 6990 or bookings@canyonswing.co.nz.

Bookings can be made over the phone +6434426990 or 

via email bookings@canyonswing.co.nz.

Do you cater for groups?

Yes, we can do private hire also. Please contact us with 

your details.

How long does the trip take?

Allow for up to 2-2.5 hours.

What size are your trips?

Small groups generally but can make arrangements in 

advance for groups over 10.

Can photos or video be purchased?

Can my customer self drive?

No, we have a private one way access dirt road, so 

we provide transport from the town centre or, upon 

arrangement, Shotover Jet River Base in Arthurs Point.

I need to cancel a booking, what is your refund 

policy?

If it’s 24 hours before, we will cancel and refund fully.

Do you operate all year round?

Yes we do, every season and every day apart from 

Christmas Day. 

Who should my customer contact if they need 

additional info?

Our friendly reservations crew are happy to help on 

To book in a training session or for a chat about all things Swing, get in touch with:

Sales Manager

(+64) 022 187 8008

libby@canyonswing.co.nz

Libby Sinclair


