
CHEAT SHEET
THE WORLD’S NUMBER ONE 

CANYON SWING
WHY US?

Opening back in 2002, we paved the way 
for everyone to follow. 
We have stayed one step ahead with 
our unique delivery and ever growing 
jumpstyles. We are also the only swing 
where you can choose to be released or 
jump yourself!

General Trip Information
• Check in 10mins before trip time
• Safety and medical form completed
• Drive to operational site – 15 min
• Walk to activity launch site
• Activity completed
• Finish at base building
• Media available to view and 

purchase
• Short walk uphill to carpark
• Drive back to town centre

LOCALLY OWNED AND OPERATED SINCE 2002TRAX SEAL  
OF APPROVAL

“BETTER THAN 
A BUNGY”
SAM, AUSTRALIA

Terms & Conditions
• Minimum age 10 years
• Minimum weight 35kgs
• Not available for those who are 

pregnant
• Safety and medical form to be 

completed
• If any doubt regarding medical 

conditions or injuries, please contact 
us

Other
• Cameras can be worn with hands 

free mounts e.g. GoPro. No selfie 
sticks permitted

• Closed toe shoes to be worn
• Dress to the weather, an extra 

layer is always handy

HEAPS OF
CRAZY 
JUMPSTYLES

A MUST DO IN
QUEENSTOWN

EPIC SCENERY 
JUST 15 MINUTES 
FROM TOWN

SOLO OR
TANDEM

AWESOME 
PHOTOS & VIDEOS

JUMP YOURSELF 
OR BE RELEASED 

SMALL GROUPS 
WITH REGULAR TRIPS

109M 
HIGH

60M 
FREEFALL

200M 
SWING

SMOOTH 
TRANSITION



What makes you so special?
The jumps of course but it’s our staff and style of delivery 
that’s the icing on the cake. Also, other operators only 
offer release options. With us you can choose to be 
released or jump yourself - awesome!

Where are you located?
Our booking office and check in point is 34 Shotover 
Street, but our operational site is just 15 minutes drive 
from the town centre.

How long does the trip take?
Allow for up to 2 hours.

What is your age limit?
Our minimum age is 10 years old, we have no maximum.

Is there a tandem price?
Yes you can save per person when you book in a tandem 
Swing.

Do you operate in the rain?
Yes we do, we operate in all weather conditions.

Do I need to book in advance?
We recommend to book at least 48 hours in advance to 
get a time that suits your customer best.

Is it safe?
Yes of course!  We have the highest safety standards.  
Independent safety audits and engineering tests mean 
our experiences are certified devices and approved by 
WorkSafe NZ.

Can a second swing be prebooked?
You cannot prebook additional jumps but can be 
requested on site providing there is time and space.

FAQ’S
How do I book?
Bookings can be made over the phone +6434426990 or 
via email bookings@canyonswing.co.nz.

Do you cater for groups?
Yes, we can do private hire also. Please contact us with 
your details.

What size are your groups?
Small groups generally but can make arrangements in 
advance for groups over 10.

Can photos or video be purchased?
Yes, we have several cameras capturing every scream 
and face you pull making for amazing photos & videos 
These can be viewed before deciding to purchase. 

Can my customer self drive?
No, we have a private one way access dirt road, so 
we provide transport from the town centre or, upon 
arrangement, Shotover Jet River Base in Arthurs Point.

I need to cancel a booking, what is your refund 
policy?
If it’s 24 hours before, we will cancel and refund fully.

Do you operate all year round?
Yes we do, every season and every day apart from 
Christmas Day.

Who should my customer contact if they need 
additional info?
If they’re in town, pop into the shop and see us. 
Otherwise our friendly reservations crew are happy to 
help on +64 3 442 6990, bookings@canyonswing.co.nz or 
via our website chat at www.canyonswing.co.nz.

To book in a training session or for a chat about all things Swing, get in touch with:

Salmon
Sales Manager
+64 27 293 0045
salmon@canyonswing.co.nz


